
 

 

Good Afternoon,  
  
School Dude, our help desk ticket system, has recently updated their security features and 

registration process. Your Requester role now requires an individual password to log into 

MySchoolBuilding. Please follow the steps below to enter in a help desk ticket. 
  
Never Submitted A Request? 



1. Please register at www.myschoolbuilding.com or https://helpdesk.ebrschools.org 
2. The account number is 934493128.  
3. If you are submitting a request for email/login credentials, please register in School Dude 
with your EBR provided email address. Be sure to include your personal contact information 
(email and phone number) in the help desk ticket description. 
  
Need to update/create your password? 
1. Go to www.myschoolbuilding.com. 
2. Enter your email address and enter newuser as the password. 
3. The system should prompt the user to enter a new password. 
4. Once the new password has been successfully reset, go back 

to www.myschoolbuilding.com and enter the email and the new login password. 
5.  If this doesn’t work, the other option is to click ‘Forgot Password’ on 

the www.myschoolbuilding.com login page. This will ask for the user’s email and then send a 

reset password email with a link to reset the password. 
6. Again, go back to www.myschoolbuilding.com to login. 
7. After these steps, if still having trouble logging in, try clearing cookies and cache in the web 

browser. To quickly access this setting, click Ctrl + Shift + Delete. Then choose to clear cookies 

and cache data going back as far as possible. 
  
*Please Note* 

1. This individual login password is in addition to the Submittal Password used to submit 
requests. The submittal password for all requests is education. 

2. If you have previously submitted requests, you DO NOT need to register. 
3. All users must submit their own help desk tickets; tickets submitted by a requester other 

than the user in need of service will be declined. 
4. To complete each IT Request, users must provide all required information, which is 

indicated with a red check mark. 
5. If a user has multiple requests, each request should be submitted in a separate ticket, so 

that it can be directed accordingly.  
6. This information, and a screenshot of the submission screen, can be viewed in the 

attached document. 

Thank you. 
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